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Aftached are the press releases, both dated 30 September 2010 entitled "27% Increase in Water Tariffs
for Trade Consumers" and "70% not affected by Penang water surcharge” released by the Company's

subsidiary, PBAPP
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Press:Release
27% Increase in Water Tariffs for Trade Consumers

Fenang, 30/09/10: Water tariffs for trade. water consumers in Penang will be increased by

27% from 1 November 2010,

Perbadanan Bekalan Air Pulau Pinang (PBAPP) General Manager Ir. Jaseni Maidinsa said
the Penang will implsment new frade categery water Hiiffs for the first time in almost 10:
years. “The last-water tariff review was iti Penang'was on 1 Janiiafy 2001. Sines then, the:
cost of water supply has increased by 64%. The costs had goneup to the-extent that we
were subsidising the- lowest: level of trade: consumption. We cannat afford to continue
subsldising water supply-for businesses;’ he said:

With a flat 27% increase, thenew trade tariffs are as follows:

TRADE water tariffs il Pénang

“Misimum charge for water supply. | RMA0.00

Consurmer ' Volume. RMper 1,000 fiters. | RM per 1,000 liters:
sub-category | (in‘liters) since 1/1/2001 after 1/11/2010
Trade (Ordinaryy | First 20,000 ~ | _ 057 0.86

' ) More: than. o7 0,89
20,000-40,000 |
Morethan: 8:90 | 145
40:000-—200.0006 )
More than 200,000 | 100 i
-Trade (Special) Fiat rate:per 1,000 . 120 . 1.52
Trade {Shipping). Fiatrale per 1,000 2:00 ' 2.54

Ir. Jasent sald the new frade tariffs “are sl amongst the fowest in'Peninslilar Malaysia for
consumption of up to 500,000 liters (500 cliih.) of wateF per month.”

Cotitparisot of TRADE water tariffs:in Peninsular Malaysia
Souirce: Malaysia Water Industry Guide
State ' - RMper 1,0007iters
, _ (first 500,000 Jitsrs: per month)
| Johor L _ _ 2.93
Selanger 227
Perak ' ' i 1.60
Negeri Sembilan . . 159
.Pahang _ I 145
Perlis " — 430
| Kelantak N 1.25
| Kedah . 1P0
[ Penang - o _1.19
Terenggany ~ ~ . o 1.15
Average-for Peninsular Malaysia _ 1.58
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ir. Jaseni said Penang’s trade fariffs would: also contifiie: o be amitngst the fowest in Asia
‘and the:world.

{Comparis on of NON-DOMESTIC water tariffs in Asian Cities
Seurce; Various infernational web pustings.

City ' Average tarlff per 1 000 liters
(m RM basedon convers:ons rn late September 2010)
Jakarta . 4,38
-Singapore o _ 3,56
Maniila ' _ 252
Tokyo - - 2.35
Kiala Lumpur e - ] 2.27
_Hong Keng i 1.82
Beijing ' 1.70:
Vi ra— ——— ———— 175
Seoul ) : 145
1 Vientiane: (Laos) ' 1.38
Banokok : R -
Penang :' 149

Hesaid the new trade tariffs were both: necessary and fair. *Whenr compared to the costs of
fuel, electri ity and f phony, Wate upply costs;are very low itf Penang. PBAPP ¢ontinues

to sustain low trade tariffs: by contmuously enhancmg efficien *hesaid.

Ha:sald he hoped thatthe naw tatiffs wollld' encourage mere. blsinesses 16 beconie mors:
‘water gfficient. *Over thé. last detade, water consumptién in Penang increased by 30%,
Trade consumption:alone accountsd for.39% of the totak.consumption of water in 2009,

“As we continue 1o progress, water .consumption will continueto rise. I it Increases foo:
rapidly, we will have: to invest bilfons. of ringgit te rapidly develop. new-raw: water resources.
id additional infrastructura: siich as dams, treatment plants: and pumping stations:

Thase investments will ingvitably Isad to very high: water tariffs;” he said.

ir. Jageni reminded business owners that the State and PRAPP had ifitisted the “PBARP
AQUASAVE” sustainable water management programmme:in Atgust this year.

*We hope- that more: businesses ‘will participate: in this: programme: that recognises. and

rewards water=friendly organisations.. Please-undersfand that-we do not want youto-use:too
much waterand pay too mueh for your watar supply in' Penang.

“Itis cheaper, more rational and mores enviranmenit: fnendiy for us to Use water more wisely.

If YOU Can mdnage your consumption. effectwely, We can delay and pace eut Gdditioral
infrastriictiire: investments: over & longer timeling.. In this: way, we can. ensure sustaifisble:
supply for all while centinuing to moderate tariff reviewsfor everychns’s benefit” he-said.

(ends}
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Press Release
70%:not affected by Penang water surcharge

Penang, 30/09/10: Penang's water conservation surcharga (WCS) will nat affect ‘70%: of

domestic water consumers who use less than 35,000 litéfs.of water per'month,

Perbadanan. Bekafan Air Pulau Pinang Sdny Bhd (PBAPP) General Manager Ir. Jaseni
Maidinsa said only 30% of the registered .donestic water consumers.in Penany used morg
than 35,000 liters-of tap water per month.

“The remaining 70% of Gur fotal nuthber of domestic water consumers, use lessthan: 35,600
lifers-of water per:manth,. This means thatthe WES:will nataffect the majority. The majority.
of demestic consumets: rieed not pay mere for their: supply,” he-said. “These wh |
than 35,000 liters: per month will continueto enjoy-ane of the cheapest domest
the-world* -:an average of RMU:31 per 1,000 liters.of water;” he said.

With the introduction of the WES on 1 November 2010, domestic constiniers who Use figre.
than 85,0 aterper month will pay - flat surcharge of RM0.24 for every additional
1,000 liters‘of water onsumed, a8 shcwr i the tabls hiskow:

DOMESTIC Water Tariffs'in Penang: _
_ Minimum charge: per month {unchanged) __|RM250

Voliime ' Tariff per 1,000 liters: ‘Tarifés per 1,000 {iters with WGS
, _ - : {from-1/11/2010).
First 20,000 liters , RMO.22 RM0.22
“More than 20,000 — "RM042 RM0.42
35,000 liters: _
More than 35,000 — RM0.42 RM0.42 + RM0.24.=
40,000 fiters _ _ _RMO.66:
More than 40,000 — RMD.52 4 RMO.52+ RMD.24 =
60,000 liters. : . | RM0.76
More thaini 60,000 — ' RM2:80. | = RMO.90+ RM0.24=
200,000 fiters: RM114
Above 200,000 liters RM1.00 RM1.00.+ RMD.24 =
_ . . RM1.24

Ir. Jageni said the “WCS is an fmiportant and necessaty ool that:supported the State's drive:
to promiote wiser usage of water and sustainable Wwater'supply.”

He said the last water tariff review in. Penang was-on 1 January 2001, ‘almest10 years.ago:
Since then, water supply-costs had increased by 64%.

‘Domestic tap water in Penang is amongst the cheapest i the world becaise. it is
subsidised. The subsidy has-beenincreasing every year becausé we consume Hoie water
and there is an increase of dom onsurers every yeat. In 20009, ‘the-tfotal subsidy was
RM41 million. We cainno longer cotitinue liké this becauss it is not sustainable,” he said.
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Ir. Jaseni said Penang was ah island stats with limited Water resourcss bt its pEY capita

domest

‘ater consurnption in 2008 was 286 liters per persen per day.
S 202 fiters. The United Nations’ récoimimendation is 165 liters per p

“The national
erson-perday,”

Sourte: Malaysia Water industry Guide:

| Per capita Domestic Consumpfion in Malaysia (2008)

State

—Lifers per person per day

PENANG

286

Selangor

235

Kedah

231

Melska: |

295

Perak

222

| Negerl Sémbilan

215

1Johor

205

Labuan

305"

Perlis

205

| Terengganu

5

Pahang

| Ketantan

137

| Sarawak

133

Sabah

129

NATIONAL AVERAGE

202

He said Penang opted for the WES for three key Feasons:

= Toencourage domestic water consumers-to stop wasting water;

= To ensure that Penangites: do niot take advanta

they currently enjay;, and

* To promote a water savin
even billions;. of ringgit in.i

ge the: domestic water siubsidy that.

g ‘culture i Penang that could save the state millions; or
nvestménts for expensive water infrastructure projects.
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"~ Comparison of DOMESTIC water tafiffs ih 22 Gities Worldwide {2009)

_Source: Nalional:Geographic magazine (Apiil 2010)

Cities

Average tariff per 378 liters based on approximately 15,120

Jiters permontty

RM

U8D

- Berlin

7.79

252

San Diega

510

1.65

Sydney

4.98

161

Newcastle (UK)

4.51

1,46

Borth:

3.27

106

New York City.

247

B.80

 Takyo:

229

0:74-

_Madrid

1.92

062

Singapore-

1.88

0.81

 Roine.

154

0.50

'RioDe Janéiro .

- Jakarta

0.86

0:28.

Seaul

0.68

0.22

Hong Kong

065

Bsijing

0.62

D20

Mainila

049

g6

Shanghal

.37

012

‘Taipei.

.34

0:11

Uiaanb‘aatar'*(ﬁ/l,ongqi_lié} '

025

.08

_Hahoi

0.18

0.06

- New Delhi

0.09

0.03

| PENANG

0.08
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